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Amanda Garrett

Forras Streat, Infants, 1 year 7 months

Activity About  Contacts(l] More -~

Vacation

i Sick

3 Absent ™ Message

@ allergies
Bee stings

+ Future activity

Friday, Apr 21

D Family Friday

1:000m - 12:00pm Little Explorers
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The Busy Bees App:
Parent Guide

See the world through
your child’s eyes




Find out more

Stay Close to
Every Moment

Your child’s day is full of little moments
that matter.

With the Busy Bees App, you can see what
they're learning, eating, and enjoying all in
one place.

Photos, updates, and milestones are shared
directly with you, so you never miss out.

Child profile
&
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Amanda Garrett

Forres Street, Infants, 1year 7 months

erview

Activity About  Contacts(l) More v

i Sick Vacation

s Absent = Message

Allergies
Bee stings

+ Future activity
Friday, Apr 21

@ Expected pick up

Unknewn pickup time: Amanda

m Family Friday

11:00am - 12:00pm Little Explorers
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your child starts
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Learning Bookmarked

'}, Maria Smith
¥ [7] Starts 22 Sep 2025

Bombos c

To-do 2

Fill out form « Maria Smith

Birth certificate & Parent ID

5

Andy Johnson made an
observation for Maria S.

We had a great time today learning
about threading beads, I've attached
an activity for you to try at home with
Maria at home if you get time
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Before your child begins, the app helps you prepare:
* Explore your nursery and meet the team
* Book settle-in sessions
* Access new starter checklists and
return-to-work resources

When you log in, you'll see your child's profile and
newsfeed. From here, you can check:
* Start Date Countdown - see how many days until

* Room Information - view which room they'll be in
* Key Person - meet your child’s dedicated carer
* Onboarding Team - see who to contact for support

£ varia smith

Enroled at England Pilot Sandbox (for 15 &...
Starts 22 Sep 2025 in 6 days

Room Key person

Bombos S Ellie

View all nursery info

Onboarding team

Primary contact

@ Emma Nelson

Additional contacts

. Andy Johnson

Contact onboarding team



Tick Off Your
To-Dos Early

Your nursery may send you tasks to complete before
your child starts:

* Find your task list above the newsfeed
» Complete forms such as birth certificates or parent ID

* Look out for email reminders when new tasks are ready

Completing tasks early helps your child settle smoothly.

To-do 2

Fill out form - Maria Smith
Birth certificate & Parent ID

Fill out form - Maria Smith
Getting to know you

Find out more
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Message Your

Andy Johnson Actions =

Get in contact X

Your onboarding team is here to help -
just send us a message with your reason
for reaching out.

(D Replies within 1-2 working days
(Mon-Fri).
Check our FAQs for quick |
Andy Johnson +s
answers. ™

Reason * 7 i ;
Hi Katy - we're on an outing tomorrow,

General inquiry can you make sure Maria has warm
clothing and a waterproof coat

Message

Looking forward to tomorrow's day |
out! Do you want me to send Maria in Thanks Andy!
with her own Wellington boots? 13:55

Your message will be sent to the nursery onboarding
team

Send message

Cancel

Need to get in touch? Use the Contact Centre button:
» Choose a reason (settling in, billing, general enquiry)
* Type your message

* Send securely through the app




Expert Tips
at Your
Fingertips

Resource library

How to Help Your Child Settle into
Nursery

How to Help Your Child Settle into
Nursery...

Tap the Learning tab to explore blogs,
guides, and podcasts.
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Content is tailored to your needs and
available anytime.

Top Five WWeaning Tips for Babies

When to start weaning is often the first
query many new parents have....

Choose What You
Want to Know

Stay updated with important news and special moments:

* Tap the bell icon to view notifications

* Manage preferences under Settings - Notifications and Messaging
» Choose exactly what you want to hear about

Q@ 12 D P 2
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The children had fun looking at insects and
naming different plants in the woodland.
They loved learning about the outdoors!

[ Comment

¥ Like

W Katy Smith reacted to this

You'll see daily updates, photos, and
observations straight to your app.
The Newsfeed includes:

* Daily updates about your child

* Group and individual photos

* Key dates and announcements

You can:
* Tap the heart to like a post
» Comment with text or photos

Save Every Smile in One Place

Keep all your child’s nursery photos
in one place:
* Open your Newsfeed
* Tap a photo of your child
* Tap the tag icon to link it to their profile
* View all tagged photos under
Profile - More = Photos
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Show Nursery
What's Happenmg y
at Home

Your child’s learning continues outside nursery.

Share their special moments:

* Go to Profile - Journey tab

* Tap New - Observation

» Add text, photos, or videos

* Save as draft or send to your nursery team

New observation

i Katy Smith Date: 18/09/2025

Maria Smith <

Maria had a great time today playing with
the seashells as the beach!

B /7 = = 99 © H H2 H3

[} Upload w,
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oin In with Their
earning Journey

Our Bee Curious curriculum adapts to
your child's interests.

The app helps you join in:

« Open Newsfeed to view activities
and skills supported

* Try suggested at-home activities

* Keep it playful and short

» Upload your own photos or notes

« Check regularly for new ideas

Andy Johnson made an
observation for Maria S.

15 Sep 2025

We had a great time today learning about
threading beads, I've attached an activity
for you to try at home with Maria at home
if you get time

Bee Curious at home

Buzz Manipulate objects
_ activity one

What is my child learning? We
have been exploring activities...

Recipients: Maria (Bombos)

[ Comment

© Like

&2 Katy Smith reacted to this

The Busy Bees Curriculum
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Stay Reassured with Instant Accident Updates

If a minor accident happens:

* You'll get an instant notification

* Open the full Accident/Incident Report in the app
* Tap to acknowledge you've read it

* Receive a verbal handover at pick-up

Quick, Secure Fee Payments

Manage fees easily:

* Go to Payments in your menu

* Select Add Payment Method

* Enter your details securely and save

» Pay balances directly through the app

Your Questions, Answered

Change your password:
* Go to Profile = Your Settings = Password and PIN
* Enter current and new password, then save

If forgotten:

* Visit app.busybees.com

* Select Forgot password

* Follow the email link to reset

Update parent details:

* Go to Profile - Account Preferences

* Edit name, photo, address, or contact details
* Tap Save profile

Data protection:

* View terms and conditions in the app

* Your address and phone number are
optional, but visible to others linked to
your child’'s account if added

More FAQs are available on our website.
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The best start in life





