
Inspection of Busy Bees Day Nursery 
at Thames Ditton
Mercer Close, Thames Ditton, Surrey KT7 0BS

Inspection date: 24 January 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Throughout the nursery, children demonstrate a positive attitude towards learning. 
They enjoy interactions with each other, and they approach staff with confidence. 
Babies communicate to staff through eye contact, babbling and pointing with their 
hands. Staff respond by showing an interest in what they are trying to say. Some 
babies are unsettled when they first arrive, so staff spend time reading stories and 
singing to them. As a result, they develop good bonds with staff, which helps them 
to settle.

Older children have regular opportunities to move between the inside and outside 
spaces. Staff deploy themselves to supervise the children in the different areas. In 
the garden, children enjoy a group activity of moving in different ways while 
playing instruments. Staff encourage children to jump and spin around. They notice 
the effect that these movements have on their bodies, such as making them 
breathe faster. This supports their physical development and raises their awareness 
of health. 

Younger children are keen to share what they know. During a group activity, staff 
read 'The Tiger Who Came to Tea'. Children are eager to describe what is 
happening and what will happen next. Staff extend this activity by giving children a 
selection of apples and bananas to eat. They talk about the different colours of the 
apples. Staff ask questions about the food in the story, and children understand 
which foods are good for them. Staff are able to use this information to assess 
what children know. This also encourages children to make healthy choices.

What does the early years setting do well and what does it 
need to do better?

n Since the previous inspection, leaders have implemented effective systems to 
identify and manage risks promptly. Staff are aware of their responsibility to 
ensure that the nursery is safe, and this is embedded in the daily routines. This 
helps to keep the nursery environment safe for everyone. Children help staff to 
check the outside areas to ensure that they are safe to use. This supports their 
understanding of risks and how to manage them. 

n Leaders have carefully considered how to maintain good standards of hygiene in 
the nursery. In the baby room, staff put pictures on each bottle to help babies 
recognise which one is theirs. This helps to prevent babies from sharing bottles. 
In the toddler room, staff implement hygiene routines that children enjoy 
following. Staff encourage them to be independent in their self-care, such as 
washing their hands before they eat and wiping their faces after lunch. Children 
are keen to set up the table for lunch. When they accidentally drop forks on the 
floor, staff replace them with clean ones. This demonstrates that staff 
understand how to implement good hygiene routines.
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n Staff have good knowledge of their key children. They gather information before 
children start, and they use this to support them with their transition to nursery. 
Staff build on this information to plan for their learning and development. They 
track children's progress, which enables them to identify when they need 
additional support. They promptly communicate this to parents so that strategies 
are put in place to ensure that children continue to make good progress.  

n The manager celebrates the uniqueness of everyone at the nursery. She 
encourages staff and families to share information about their cultural heritage, 
which is added to the display in the hallway. Staff bring in traditional Thai 
clothing for the children to dress up in, and they dance to traditional Thai music. 
Parents and people from the local residential home regularly visit children at the 
nursery. They talk to children about the work that they do and read stories to 
them. This gives children an understanding of society and helps to prepare them 
for life in modern Britain. 

n Parents are happy that their children are learning and developing well in their 
nursery environment. They express their gratitude to the staff and feel their 
children are safe. However, leaders have not communicated effectively with 
parents on how they can access their child's next steps. This means that parents 
are not fully aware of how to support their child's learning at home. 

n Staff report that they enjoy working at the setting, and they feel supported by 
leaders. They have regular supervision sessions that identify further training and 
development for staff. This encourages staff to improve their practice, which 
helps to raise the quality of the teaching.

Safeguarding

The arrangements for safeguarding are effective.

Leaders check the suitability of staff through robust vetting procedures and regular 
monitoring. Staff have good safeguarding knowledge. They take appropriate action 
when they have any concerns about a child. They are aware of safeguarding issues 
in the local area, and they put measures in place to support potentially vulnerable 
families. Staff do a headcount when children move between the areas of the 
nursery, and they check the numbers with each other. This ensures that all children 
are accounted for, which promotes the safety and well-being of children. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n share information with parents about what children need to learn next so that 
learning can continue at home.
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Setting details
Unique reference number EY347409

Local authority Surrey

Inspection number 10252887

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 89

Number of children on roll 67

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 0208 3989491

Date of previous inspection 18 August 2022

Information about this early years setting

Busy Bees Day Nursery at Thames Ditton registered in 1999 and is part of a 
national chain. The nursery is situated in Thames Ditton, Surrey. The nursery 
opens five days a week, from 7.30am to 6pm, all year round. It receives funding 
for free early education for children aged two, three and four years. The nursery 
employs 17 members of staff who work directly with children, 14 of whom hold 
appropriate early years qualifications.

Information about this inspection

Inspector
Hayley Kiely
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager completed a learning walk of the nursery with the inspector and 
discussed the early years curriculum. 

n The special educational needs coordinator spoke to the inspector about how 
they support children with special educational needs and/or disabilities. 

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact this has on children's learning. 

n The manager and the inspector carried out a joint observation of a group 
activity. 

n Parents shared their views of the setting with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.  

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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