
Inspection of Busy Bees Day Nursery 
at Basingstoke Hospital
The Crescent, Aldermaston Road, Basingstoke, Hampshire RG24 9NJ

Inspection date: 17 August 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

All children benefit from a safe and secure environment where their emotional well-
being is fostered to a high level. Babies develop strong bonds with familiar and 
nurturing staff who meet their needs well. Older children and staff enjoy each 
other's company. They establish strong relationships that reflect the nursery values 
of kindness and respect. Children behave well.

Children are confident, engaged and motivated to learn. Babies quickly develop 
their confidence in walking, benefiting from an array of exciting resources to 
support their physical skills. Older babies become immersed in sensory play, 
making colourful patterns with brushes in powder paint. The youngest babies 
squeal with delight as staff use brushes to cover their feet with paint. Staff model 
new language, such as 'again' and 'splash', successfully supporting children's 
acquisition of new words.

Older children are equally well supported to become inquisitive and curious 
learners. Toddlers energetically splash in puddles after a heavy rain shower, 
counting their jumps and demonstrating a good grasp of number. They expertly 
ride bikes around the outdoor area and readily share these when their friends ask 
for their turn. Pre-school children become engrossed in story books, tucked away in 
small, cosy dens in the garden. They enjoy group games with their friends, where 
they take turns, listen well and speak with confidence.

What does the early years setting do well and what does it 
need to do better?

n Leaders identify clear priorities for continuous improvement that accurately 
reflect the needs of the children and their families. The centre manager provides 
strong leadership for the staff team and is relentless in her pursuit to deliver a 
high-quality service. She acts on the advice of others, including the local 
authority, to successfully embed new ways of working to improve outcomes for 
children. Leaders have successfully remedied the weaknesses identified at the 
previous inspection. 

n A robust programme of professional development equips staff with the ongoing 
training and skills to fulfil the responsibilities of their roles well. Staff continue to 
embed support for children's communication skills and implement strategies to 
challenge children with special educational needs and/or disabilities (SEND) 
further. At times, staff's understanding of what they want children to learn 
during planned activities is not precise enough. Despite these weaknesses, 
leaders' strong oversight of the educational programmes leads to rapidly 
improving staff confidence in these areas. These weaknesses do not detract 
from the well-balanced curriculum or children's continued good progress overall. 

n Staff promote children's imagination and foster children's love for reading well. 
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Children become enthralled as staff animatedly read a popular story. Staff pause 
with good effect, create feelings of intrigue and mystery, and ask well-placed 
questions to make children think. Children respond eagerly, showing good recall 
of the characters in the book. 

n Staff sensitively support children's mental well-being and self-esteem. Children 
are supported to talk about their feelings and learn to keep on trying when faced 
with difficult tasks. They learn that their view counts and is acted on, as staff 
consult with them on the activities, food choices and games to play. Children 
show positive attitudes towards their learning. They gain confidence in a range 
of self-care tasks and are well prepared for their next stage in learning, including 
moving on to school.

n Children's good health is successfully promoted. Children know to wash their 
hands before lunch with little reminders from staff. They tuck into nutritious 
meals and snacks, with staff vigilantly managing children's dietary needs. 
Predictable daily routines underpin children's good levels of independence. For 
example, toddlers set out the cutlery at mealtimes and pre-school children clear 
away their plates after lunch. Young children benefit from a well-resourced sleep 
room where they rest comfortably and recharge. Children's love of outdoor play 
is embraced by staff, who successfully plan a range of challenging experiences 
outside. Children make strong gains in their physical skills. 

n Respectful and trusting relationships are established with parents and allow for 
effective information sharing to support children's next steps in learning. Parents 
commend staff for the informative updates on their child's day and the ideas on 
how to build further on this at home. Leaders readily act on parents' feedback. 
Staff work closely with parents and other professionals to ensure consistency in 
their approach to supporting children with SEND. 

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff implement effective procedures to keep children safe. They 
recognise and act on local safeguarding priorities, with staff accessing frequent 
training to keep their safeguarding knowledge current. Staff show a strong 
knowledge of signs that would give them concern about a child or the behaviour of 
another adult. Children are well supervised, both indoors and outdoors, to assure 
their safety. Staff show vigilance at mealtimes in the baby room, with effective 
deployment of first-aid qualified staff should an emergency arise. Robust risk 
assessment procedures ensure any risks are effectively identified and minimised 
across the nursery. For example, access into the nursery by visitors and parents is 
stringently monitored by staff. Leaders implement safer recruitment procedures 
and effectively assure the initial and ongoing suitability of staff working with 
children. 

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n support staff to implement the precise learning intentions of activities more 
effectively, so they are clear about what skills and knowledge they want children 
to gain

n develop staff's knowledge and understanding of how to support and provide 
appropriate challenge for children with SEND, to help ensure all children make 
the best possible progress

n strengthen the use of strategies such as questioning and introducing new 
vocabulary, to support children's communication and language skills further. 
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Setting details
Unique reference number 110039

Local authority Hampshire

Inspection number 10239851

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 100

Number of children on roll 63

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01256 474442

Date of previous inspection 11 April 2022

Information about this early years setting

Busy Bees Day Nursery at Basingstoke Hospital registered in 1999. The nursery is 
located in Basingstoke, Hampshire. The nursery opens from 7am to 6pm for five 
days a week, all year round. The nursery is in receipt of funding for the provision of 
free early education for children aged two, three and four years. The nursery 
employs 17 members of staff. Of these, two staff hold an early years qualification 
at level 6 and eight staff have childcare qualifications up to level 3.

Information about this inspection

Inspector
Melissa Cox
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the nursery. 

n The centre manager and the inspector completed a tour of the nursery and 
discussed how the early years provision and curriculum are organised.

n The inspector observed the quality of interactions during activities, indoors and 
outdoors, and assessed the impact this has on children's learning.

n The inspector completed several joint observations of activities offered in the 
pre-school room, including support for children with SEND. 

n The inspector took account of the views from children, staff and parents spoken 
to on the day of the inspection.

n The inspector looked at relevant documentation, including evidence of staff 
qualifications, suitability of adults working with children and parental complaints. 

n The inspector spoke with the leadership team about plans for continuous 
improvement. She gave consideration to external stakeholder assessments of 
the quality in the nursery, including local authority visit notes and external 
audits. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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