
Inspection of Busy Bees Day Nursery 
at Ilford
King George Hospital, Barley Lane, Goodmayes, ILFORD, Essex IG3 8XJ

Inspection date: 24 January 2024

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is outstanding

The management team is experienced, extremely knowledgeable and provides the 
highest quality of care for all the children. Children arrive happy, eager and keen to 
start their day. The nursery has a friendly, welcoming feel, and staff work closely 
with the on-site hospital to accommodate parents' working patterns. The nursery is 
an integral part of the hospital community and supports the hospital charity. This 
helps children to learn about helping others.

Staff forge strong relationships with children and their families. They have in-depth 
knowledge and understanding of children's interests and specific needs, which they 
use to shape the programme for learning. Staff focus on children gaining 
independent skills and confidence, which helps to ensure they are well prepared for 
starting school. Staff include children in every aspect of nursery life. For example, 
children help to do a daily safety check, and they have their own register that they 
use alongside the staff. A free-flow system is fully embedded, and children freely 
move from room to room and engage in a range of activities inside and out. 
Children behave exceptionally well. Staff are superb role models for the children.

Parents are delighted that the nursery is so inclusive and focuses on the individual 
needs of their children. Families receive a very warm welcome and are actively 
encouraged to help with their child's development. Strong relationships and trust 
underpin the nursery's clear approach to working in partnership with families.

What does the early years setting do well and what does it 
need to do better?

n The manager possesses a clear vision and drive to provide the highest quality of 
education and care. She has ambitious aspirations for children and staff, such as 
expanding the lending library experience for children. Leaders regularly observe 
the quality of teaching and provide purposeful feedback to staff. Leaders meet 
with staff to discuss their professional development needs. Training is prioritised 
to meet the needs of staff and children. Staff well-being is of paramount 
importance, and staff comment that managers are always available and 
supportive.

n The manager and the staff are passionate about the service that they offer. They 
have worked exceptionally hard to implement an ambitious curriculum. Learning 
is coherently sequenced through the child-led curriculum. Staff know what to 
teach children. They skilfully reinforce learning through play and daily routines. 
For example, children retell a familiar story using props and sequence cards. 
Staff encourage them to think, and they ask challenging, open questions, such 
as why does the goat have horns? Children are keen to predict what happens 
next in the story, and they work very well together.

n Staff go over and above to secure timely interventions and target support for 
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individual children at the earliest opportunity, including those with special 
educational needs and/or disabilities. This contributes to the rapid and 
substantial progress that all children make over short periods of time. For 
example, staff successfully implement a targeted communication programme for 
children with speech delay.

n Staff provide children with a rich set of experiences to learn about others. 
Children enjoy learning words in languages that are important to other children 
or staff. This helps all children to feel included and actively promotes their 
communication and language development. Parents are involved in various 
cultural events throughout the year, planned around the children's own cultures.  

n Staff encourage children's independence skills and help them learn how to take 
care of themselves. For example, children help set up and clear away at 
mealtimes. Staff are particularly sensitive when children are undergoing 
changes, such as toilet training. They work in close partnership with parents to 
achieve this goal. Children enjoy being outside in the spacious gardens and have 
plenty of opportunities to be physically active. Staff take every opportunity to 
extend children's learning. For example, staff in the garden play a game with the 
children to help them learn about road safety.     

n Partnerships with parents are incredible. Parents feel highly supported. They can 
access a range of resources, books and advice from the nursery. Staff have set 
up a clothing exchange, which parents frequently use. Staff create activities for 
home learning and provide parents with regular updates on their child's learning. 
Parents are provided with curriculum guides for each room to help them 
understand what their children are learning. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number 128510

Local authority Redbridge

Inspection number 10305184

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 124

Number of children on roll 92

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 020 8599 0066

Date of previous inspection 14 February 2018

Information about this early years setting

Busy Bees Day Nursery at Ilford registered in 1998. It is situated in the grounds of 
King George Hospital in Goodmayes, within the London Borough of Redbridge. The 
setting is open Monday to Friday, from 6.45am to 7pm, throughout most of the 
year. It provides funded early education for children aged two, three and four 
years. The setting employs 33 members of staff, including the manager. Of these, 
28 staff members hold early years qualifications at level 2 and above.

Information about this inspection

Inspector
Claire Nunn
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The manager joined the inspector on a learning walk and talked to the inspector 
about the nursery curriculum and what she wants children to learn.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the interactions between staff and children.
n The manager and the inspector carried out two joint observations.
n The inspector spoke to several parents during the inspection and took account of 

their views. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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