
Inspection of Busy Bees Day Nursery 
at Guildford
Gill Avenue, Guildford, Surrey GU2 7WW

Inspection date: 26 July 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children arrive at the nursery and settle quickly in the care of the welcoming and 
friendly staff team. They develop secure bonds with staff, which promotes 
children's well-being and happiness. There is a purposeful curriculum that the 
manager oversees, and staff plan effectively to meet the learning needs, styles and 
interests of each child. From a young age, children learn to show kindness and 
consideration for another and how to cooperate. For instance, pre-school children 
take turns when playing games and to work together to rock on the see-saw.

Babies show increasing resilience when they accidentally take a little tumble. They 
pick themselves up and receive effective support from staff regarding their welfare. 
Babies also learn about self-care, such as the importance of and how to replace 
their sun hats if they fall off. Toddlers receive good levels of encouragement to ask 
for help, and to use simple words and sentences to do so. This means that they 
begin to understand their needs and how to communicate their needs and desires. 
Pre-school children confidently talk about their activities and what they are doing. 
For example, they hold conversations about the roles of paramedics and fire 
fighters, and link this to their experiences of visiting a hospital.

What does the early years setting do well and what does it 
need to do better?

n The manager has made rapid and well-targeted improvements in the quality of 
the provision. She has a clear knowledge of child development and of effective 
management practice. This enables her to increase staff morale. This in turn, 
brings out the best qualities in staff to drive improvements in the care and 
education of children and to develop an effective curriculum. 

n Staff know their key children well. They build upon the intent for the curriculum 
to plan activities, which they base around children's interests and developmental 
stages. The experiences and opportunities they plan, enable all children to make 
good progress in their learning. 

n Sometimes, staff do not allow children time to respond to questions or 
instructions before providing further ones. Occasionally, staff omit to provide 
clear explanations as to the consequences of children actions. These elements 
do not always enhance children's knowledge and communication skills further. 

n Babies have a clear understanding of the routines of their day. They recognise 
when it is time for meals and happily migrate indoors. Staff support babies to 
learn to wash their hands through demonstrating and giving simple instructions. 
They give children praise for their successes, which builds their self-esteem. 

n Support for children with special educational needs and/or disabilities and those 
learning English as an additional language is highly evident. The special 
educational needs coordinator is secure in her role in supporting children, 
parents and staff. This means that staff are able to meet children's individual 
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learning needs and styles. 
n Toddlers enjoy stories read by staff. They have small-group times, which 

supports their concentration and engagement. However, the organisation of key 
times of the day, such as mealtimes for these younger children, does not always 
support their needs. Some children become distracted from their tasks and 
others do not always receive the support their need to serve their food. 

n Pre-school children learn about the natural world and life cycles through 
worthwhile and engaging activities. For example, they plant, tend and grow 
sunflowers, then move this on to looking at root structures through growing 
beans. Children follow staff's clear instructions during their experiment, and this 
expands their knowledge of growth and science.

n Partnerships with parents are good. They comment about the greatly improved 
communication from staff and managers, and how their children are developing 
skills, such as empathy and kindness. Parents say that staff show their passion 
about the activities they undertake with children each day and that staff never 
rush times for feedback. This supports a cohesive approach to children learning. 

n Staff report that they receive good levels of support from leaders. The manager 
understands how to work to each staff's strengths and interests to build an 
effective team. Staff have regular individual meetings with the manager who is 
supportive of their well-being. This enables them to work together to identify 
training needs, which helps staff to further enhance their knowledge for the 
benefit of children.  

Safeguarding

The arrangements for safeguarding are effective.

Staff, including the designated safeguarding leads (DSL) understand their role in 
child protection and risk assessment. They can identify indicators of abuse and 
managers regularly explore and confirm their knowledge, such as through 
questioning and interactive methods at staff meetings. Staff know the processes to 
follow in the event of a child protection concern. This means that the DSLs can 
take prompt and swift referrals to keep children safe. The health and safety officer 
has a secure understanding of her role and responsibilities, and has aided in the 
improvements in safety at the setting. This means that children play and learn in 
an effectively risk assessed environment.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen staff's understanding of giving children time to respond to questions 
and of providing clear explanations as to the consequences of their actions 

n improve the organisation of mealtimes for younger children to ensure that their 
needs are consistently met.
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Setting details
Unique reference number 119968

Local authority Surrey

Inspection number 10278820

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 86

Number of children on roll 74

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01483 538764

Date of previous inspection 30 January 2023

Information about this early years setting

Busy Bees Day Nursery at Guildford registered in 2015. It is one of a chain of 
nurseries run by Busy Bees Nurseries Limited. It is located in Guildford, Surrey. The 
nursery receives funding to provide free early education for children aged two, 
three and four years. It opens Monday to Friday, from 7am until 7pm, all year 
round, except for bank holidays. The nursery employs 19 staff, of whom 13 hold 
relevant qualifications at level 2 and above. 

Information about this inspection

Inspector
Helen Penticost
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Inspection activities

n The inspector discussed any continued impact of the COVID-19  pandemic with 
the manager and had taken that into account in their evaluation of the provider. 

n The manager, room leaders and the inspector completed a learning walk 
together and discussed the early years curriculum.

n The inspector carried out a joint observation with the manager.
n The inspector spoke with staff and interacted with children.
n Parents shared their views about the setting with the inspector.
n The inspector viewed the provision and discussed the safety and suitability of 

the premises.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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