
Inspection of Busy Bees Day Nursery 
at Haslemere
Pitfold House, Woolmer Hill Road, HASLEMERE, Surrey GU27 1QA

Inspection date: 2 January 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Inadequate



What is it like to attend this early years setting?

The provision is good

Children settle well in the care of the staff team. They build strong bonds with their 
key person, who knows them well. Children follow staff's lead and learn through 
repetition and consistency. For example, staff calmly remind and show babies about 
using 'kind hands' and they stroke other babies' faces gently. Staff give toddlers 
simple explanations as to why they must sit down while eating. This helps children 
to understand the rationale for safety. Children enjoy short circle and story time 
sessions. Staff use simple signing when singing with the babies, which toddlers 
then use freely in their discussions with staff. This shows an effective sequence of 
teaching to enhance learning. 

Toddlers build good levels of concentration and persist at their chosen tasks. For 
example, they use hammers to break the ice and free the toy dinosaurs. Children 
use words such as 'freezing' to describe the ice and staff pose questions to 
promote children's thinking skills. Staff encourage children to work together to 
enable them to succeed. Children engage enthusiastically in activities. For example, 
following looking at artists, they explore portraits and facial features. This 
strengthens children's awareness of similarities and differences. The manager has a 
clear plan for children's learning. She enables staff to plan for what children need 
to learn next effectively, which they weave into their plans and interactions. This 
enables children to gain the skills they need for the future, such as when they 
move up to the next age group room. 

What does the early years setting do well and what does it 
need to do better?

n Leaders and staff have worked hard to make changes to the setting since the 
last inspection. They have built an effective team, where staff have ownership 
over the planning for their key children and can suggest and make changes. This 
has greatly improved staff morale, the environment in which they work, and 
where children play and learn. 

n The manager and staff have reviewed and improved processes for managing 
risks. They have analysed accidents and incidents and made targeted 
improvements to minimise hazards and eliminate repetitive occurrences. Staff 
carry out daily assessments of the nursery environment with children. This helps 
to build children's understanding of their own safety and that of others.   

n Parents report that they have seen improvements since the last inspection and 
that staff know the children well. However, leaders do not always share 
information readily enough, to keep parents fully apprised of changes. This does 
not further enhance partnership working between leaders and parents.

n Staff understand their role as a key person and how to observe, assess and plan 
for what children need to learn next. They complete the required progress check 
for children between the ages of two and three years. Parents report the 
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usefulness of this in their discussions with other professionals. This enables all of 
those involved in children's care to aid in their learning and development.  

n Staff are receptive to children's interests and desires. They recognise and 
respond to babies' non-verbal cues. For example, when a child yawns and rubs 
their eyes, staff offer cuddles and a soothing rock in their arms. However, 
sometimes, staff follow nursery routines too rigidly and do not always fully 
consider children's needs. This sometimes disrupts children's routines or 
learning. 

n Babies explore sensory resources and staff readily support this. For example, 
babies touch filled bags of differing items and staff introduce new words, such 
as 'stars' and 'bumpy', and encourage children to 'squeeze' the bags. This 
enhances children's engagement in the activity, while supporting their language 
development.  

n Children learn to be independent and manage their personal care needs. For 
example, when it is time for an afternoon nap, toddlers retrieve their comforters, 
locate their sleep mat, remove their shoes, and place them in their bag for safe 
keeping. This shows a clear understanding of the routines and how to complete 
tasks for themselves.

n Children thoroughly enjoy outdoor play, building their physical skills and learning 
about the weather. Pre-school children show increasing skill as they negotiate 
the obstacle course, showing how they can climb and balance. They delight in 
playing chase with staff, running around in the wind pretending to be different 
animals.

n Staff understand the policies and procedures to follow to safeguard children. 
They receive regular training to develop their knowledge. Staff know their role in 
making referrals to their designated safeguarding leads, but also to refer any 
concerns they have directly. This includes allegations against those working with 
children.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance communication systems with parents to build further on effective 
relationships and information-sharing

n strengthen the organisation of routines to strengthen consistency for meeting 
children's needs and ensuring that their engagement in play is not interrupted.
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Setting details
Unique reference number 119969

Local authority Surrey

Inspection number 10307698

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 88

Number of children on roll 79

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01428 658726

Date of previous inspection 2 August 2023

Information about this early years setting

Busy Bees Day Nursery at Haslemere registered in 1992. The setting is open on 
weekdays from 7.30am to 6.30pm, all year round, excluding Christmas and bank 
holidays. There are 14 members of staff who work directly with children, nine of 
whom hold recognised early years qualifications. The setting provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Helen Penticost
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the manager and has taken that into account in their evaluation of the provider. 

n The manager and the inspector completed a learning walk together and 
discussed the early years curriculum.

n The inspector carried out a joint observation with the manager.
n The inspector spoke with staff and interacted with children.
n Parents shared their views about the setting with the inspector.
n The inspector viewed the provision and discussed the safety and suitability of 

the premises.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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