
Inspection of Kids 1st Ashbrooke
Kids 1st Ashbrooke, Gorse Road, Sunderland, Tyne And Wear SR2 7BX

Inspection date: 27 October 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children are incredibly happy in the nursery. Staff know children exceptionally well 
and are very caring and nurturing. Parents believe that staff go above and beyond 
to support children and their families. Many parents comment on staff's attention 
to detail, particularly when children first start. Children who need additional support 
to settle when they first arrive in the morning enjoy frequent cuddles and stories to 
help them feel at home. Older children demonstrate the excellent relationship that 
they develop with staff, as they frequently seek out staff for cuddles. Staff have 
high expectations for children's learning. Independence is developed exceptionally 
well throughout the nursery. Staff have thought carefully about the skills children 
need to learn as they progress through the nursery. Toddlers learn that they can 
help themselves to their cups of water. As children progress through the nursery, 
they learn to drink from cups without lids, until they confidently pour themselves a 
drink as needed.

The managers take effective action to keep children safe. For example, following 
recent storms, staff have identified damage to tree branches and have closed the 
garden. Children's behaviour is excellent. Throughout the nursery, children are calm 
and purposeful. Managers and staff have clear expectations of children's behaviour. 
For instance, when children move into the two-year-old room, they learn skills, 
such as lining up. They understand that they put their hand on their friend's 
shoulder. This skill is developed throughout the nursery. 

What does the early years setting do well and what does it 
need to do better?

n The managers have clear targets for improvement and listen to the views of 
parents and staff. Regular check ins with staff help to support staff's well-being 
at work. Following feedback from parents, staff have implemented a lending 
library and organised trips out as well as stay-and-play sessions.

n Babies are exceptionally well supported. Staff working with children of this age 
group are knowledgeable and focus on developing very close bonds with them. 
Babies demonstrate their attachment to all staff as they wait for their key person 
to return from getting nappies. Staff focus specifically on what they want 
children to learn. For example, they provide a range of opportunities to support 
babies as they take their first steps.

n Children manage their personal hygiene exceptionally well. From a very early 
age, children learn to get tissues when they have a runny nose. Staff take time 
to teach toddlers how to blow and wipe their nose. They teach children the 
importance of washing hands. By the time children move into the pre-school 
room, children manage their personal hygiene independently.

n Children make excellent progress in their communication and language. Staff 
focus particularly well on developing children's vocabulary. Staff in the baby 
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room focus on introducing key vocabulary, such as 'bye', which babies begin to 
copy. By the time children are in the pre-school room, they learn about terms, 
such as 'decompose'. Older children use terms including 'slimy' and 'mushy' to 
describe pumpkin flesh.

n Children demonstrate very high levels of engagement. For example, two-year-old 
children are highly engaged as they play outside. They mix paints and water and 
explore the colours they can make. Children demonstrate very good 
perseverance as they work out how to coil and uncoil a giant spring.

n Children with special educational needs and/or disabilities are exceptionally well 
supported. The experienced lead has worked tirelessly to get children the help 
and support they need. They work effectively with staff from the local authority 
and outreach teams to get further support to help meet children's needs. They 
act on advice given and incorporate individual targets into the daily routine. 
These strategies help children to make rapid progress from their starting points 
and begin to catch up to their peers. 

n Children in receipt of funding make superb progress. Managers and staff use 
funding effectively to give children opportunities that they may not ordinarily 
access. For example, some funding has been used to give children access to 
coaching sessions aimed to support their physical development. This supports 
children who have fewer opportunities to develop their physical skills at home 
and helps to strengthen different muscle groups.

n Staff develop excellent relationships with parents. They gather highly detailed 
information from parents before children start. For example, they find out about 
any concerns parents may have about their children starting nursery. Staff go 
out of their way to provide reassurance as children settle. They share 
information about children's learning with parents. Parents feel that staff are 
always on hand to provide advice and support. They value the resource packs 
that they can borrow to support with developmental stages, such as toilet 
training. 

n The manager provides high-quality advice and support to staff to ensure they 
continue to improve their practice. For example, staff benefit from high-quality 
training and support when they move to a different room in the nursery. This 
helps them to become a valued and inspiring member of the room team. 

Safeguarding

The arrangements for safeguarding are effective.

The managers and staff have an excellent understanding of how they can keep 
children safe. For example, doors into the nursery are electronically operated and 
staff welcome parents on arrival. Managers take swift and decisive action when 
they identify any potential hazards to minimize risks of accident or injury. The 
manager ensures staff are well trained in all aspects of safeguarding. Staff are very 
confident in the procedures they would follow if they had concerns about children's 
welfare. They are alert to signs and symptoms that may suggest a child is being 
abused.
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Setting details
Unique reference number EY495656

Local authority Sunderland

Inspection number 10304996

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 108

Number of children on roll 105

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 07748680167

Date of previous inspection 7 February 2018

Information about this early years setting

Kids 1st Ashbrooke registered in 2016 and is located in Sunderland. The nursery 
employs 17 members of childcare staff. Of these, 15 hold appropriate early years 
qualifications at level 3 or above, including one who holds an early years 
professional qualification. The nursery opens from Monday to Friday, all year round. 
Sessions are from 7.30am until 6pm. The nursery provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspector
Elizabeth Fish

Inspection report: Kids 1st Ashbrooke
27 October 2023 4



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager showed the inspector aeound the nursery and explained how she 
organises learning across the nursery.

n The inspector talked to children and staff at appropriate times during the 
inspection.

n Parents spoke to the inspector and some provided written feedback to express 
their views on the nursery.

n The manager evaluated an activity with the inspector.
n The inspector observed children playing and learning.
n Managers met with the inspector to explain how they manage the nursery and 

how they keep children safe.
n The inspector viewed a range of documents, including those relating to staff 

suitability.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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