
Inspection of Busy Bees Day Nursery 
at Reading Woodley
Loddon Vale Centre, Hurricane Way, Woodley, Reading, Berkshire RG5 4UL

Inspection date: 17 February 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children arrive excited and eager to start their day. They respond with smiles to 
the warm and friendly greetings from staff. Children are motivated to learn and 
swiftly engage in the exciting activities on offer. They enjoy joining in with friends 
and readily invite them into their play. Children welcome new people and keenly 
engage with them. For example, babies share a photo album of their family with 
the inspector and beam with pride. This affirms that children feel safe and 
comfortable at the setting. 

Children learn to be independent from the outset. They are given ample 
opportunities to practise and manage their self-care skills, which they do with 
increasing success. For instance, babies take tissues to clean their noses. Toddlers 
learn to use a knife and fork at mealtimes. Older children organise plates and 
cutlery in the dining room and self-serve their meals. 

Children behave very well and show respect, such as when they move from one 
routine to the next in a calm manner. Staff use prompts to help them understand 
and follow the rules, such as to use 'walking feet' indoors. Children's emotional 
development is supported well. They learn to recognise different emotions in an 
age-appropriate way. For instance, older children identify how they are feeling by 
accessing an emotions display board.

What does the early years setting do well and what does it 
need to do better?

n Leaders and staff are passionate about children's learning and offering them 
unique experiences. Staff provide opportunities for children to learn about real-
life events. For instance, older children participate in a 'snack bar' experience. 
They role play exchanging money for a selection of healthy fruits and snacks. 
This helps develop children's understanding of the world, when they make good 
food choices and use money.

n Staff recognise the importance of raising children's awareness of the diverse 
world they live in. Staff use a wide selection of resources, such as books and 
toys, to explore different cultures. For instance, children talk about the 
similarities and differences between a variety of traditional costumes in 
photographs from around the world. Their interests are further sparked as they 
design and make their own costumes for dolls. In this way, they are supported 
to develop an awareness of what makes people unique.

n The special educational needs coordinator plays a vital role in supporting staff to 
help address persistent gaps in children's learning. For example, children with 
speech delay express what they want to do next effectively by using a selection 
of photos of different activities.

n The manager evaluates the effectiveness of the provision regularly. She actively 
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gains an overview of strengths and areas for development. For example, there is 
a high priority placed on staff's well-being. Staff feel valued and their morale is 
high. This leads to a cohesive and dedicated team. Although the manager 
monitors staff's practice to highlight some training needs for further 
improvement, this approach is not yet consistent for every staff member.

n On the whole, staff promote children's speaking and listening skills well. They 
readily engage in two-way conversations to help children understand the 
importance of active listening and responding. For instance, babies initiate 
conversations with staff, who respond with enthusiasm. Babies happily babble in 
response. Staff engage older children in discussions on topics that interest them. 
However, on occasions, they ask too many questions in quick succession, which 
does not fully allow children time to think carefully before responding 
appropriately.

n Leaders and staff have a clear vision of what they want children to learn. They 
plan a broad curriculum, which follows children's interests. Staff provide children 
with a balance of free play and adult-led activities. They use observation and 
ongoing assessments to highlight what children know already and need to learn 
next. However, some staff do not make the best use of this information to 
consistently extend all children's learning and potential.

n Parent partnership is well established. Parents highly commend the staff for 
promoting children's care and learning. They are impressed with the staff's 
personalised approach. Parents say that receiving online updates is their 
'favourite part of the day'. They are well informed of their children's progress 
and given ideas to support them at home. Parents comment that their children's 
learning has 'exploded'.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff have sound knowledge of child protection. They have an 
awareness of the potential signs and symptoms of abuse or when a child may be at 
risk of harm, including risk of exposure to extremist views and behaviours. Staff 
have good knowledge of the setting's procedures to follow in the event of a 
concern, or where an allegation is made against adults working with children. The 
manager ensures that robust recruitment procedures are followed, along with 
regular checks that staff are suitable to work with children. All areas of the nursery 
are regularly risk assessed to ensure children's safety. Children are taught to 
identify and manage potential hazards outdoors.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen monitoring of staff's practice to identify their individual training needs 

Inspection report: Busy Bees Day Nursery at Reading Woodley
17 February 2023 3



more precisely and help raise the quality of teaching to a consistently high level
n build on staff's teaching strategies even further to allow all children sufficient 

time to respond more thoughtfully to questions in their own time
n support individual staff to plan activities based on their knowledge of what 

children know already and can achieve next to ensure that children reach their 
full potential.
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Setting details
Unique reference number EY289901

Local authority Wokingham

Inspection number 10265321

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 112

Number of children on roll 101

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01189 691299

Date of previous inspection 2 June 2017

Information about this early years setting

Busy Bees Day Nursery at Reading Woodley registered in 2004. It operates from 
premises in Woodley, Reading. It opens Monday to Friday, from 7.30am until 6pm, 
all year round. The nursery is in receipt of funding for the provision of free early 
education for children aged two, three and four years. There are 29 staff working 
with the children. Of these, 12 hold appropriate childcare qualifications at level 2 
and above.

Information about this inspection

Inspector
Sonia Panchal
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with 
leaders and has taken that into account in their evaluation of the provider. 

n The manager took the inspector on a tour of the nursery premises. The manager 
discussed the organisation of the nursery and curriculum provided. 

n The inspector observed the quality of teaching throughout the inspection. This 
included joint evaluations with the manager of the impact of staff's practice on 
children.

n The inspector spoke to staff and children at appropriate times and took account 
of their views of the nursery. 

n Parents shared their verbal and written views with the inspector about the 
education and care their children receive at the nursery. 

n The inspector looked at relevant documentation and checked the suitability of 
staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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