
Inspection of Busy Bees Day Nursery 
at Bristol Bradley Stoke
Ferndene, Bradley Stoke, Bristol BS32 9DF

Inspection date: 20 June 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children thoroughly enjoy their time at the nursery. They engage in a wealth of 
experiences across the curriculum, which build on their interests, knowledge and 
what they need to learn next successfully. Children gain good independence skills. 
Older children serve their meals and pour their own drinks, while younger children 
confidently remove socks and shoes when it is time for them to have a sleep.

Children have a positive attitude to learning. They engage well in self-chosen 
activities. For example, toddlers persevere to fix the road track together. They 
show good coordination as they push vehicles along the road, between the lines. 
Staff celebrate children's achievements with them, such as new words spoken. 
They constantly praise children, supporting them to gain high levels of self-esteem.

Older children thoroughly enjoy playing with the wooden ladybirds. While some 
children count the spots and match them successfully, others challenge themselves 
to match the spots with numerals. Toddlers balance on planks, seeking a member 
of staff's hand for support when needed. As they build confidence, they travel 
along the planks, jumping off at the end independently and learning how to keep 
themselves safe. Children use their imaginations well. For example, older children 
manipulate the play dough around their toy dogs and create stories, such as how 
their dogs are cold and wrapped in a blanket. Toddlers thoroughly enjoy exploring 
the mud kitchen, creating 'ice creams'. Staff interactions encourage children to 
think about the different flavours and how they can serve the ice cream. Staff help 
children link their ideas with experiences they may have had at home well to 
support their understanding.

What does the early years setting do well and what does it 
need to do better?

n The new management team has a good overview of what works well in the 
nursery and what needs to improve. Managers have supported staff effectively 
and morale is high. Staff build an individualised curriculum that helps children, 
including children with special educational needs and/or disabilities and children 
who speak English as an additional language, to make good progress. For 
example, staff use visual cues, sign language and now and next boards 
successfully to include children and help them to understand daily routines. 
However, on occasion, staff do not prepare some group activities as well as they 
could to ensure that older children remain interested and engaged in their 
learning.

n Staff support children's communication and language skills effectively, promptly 
identifying any gaps in children's learning. Staff successfully support children's 
language acquisition, in particular the younger children. Staff provide continuous 
narration to help babies and young children hear new words. For example, staff 
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commentate throughout a bubble exploration activity and engage children in 
songs. Young children are excited to learn, crawling over to join the activity. 
They show curiosity about the bubbles' movements, waving them goodbye or 
popping them.

n The learning environment is well designed, supporting children's interests and 
encouraging independent choices. Staff use the 'pre-school council' well to listen 
to children's ideas on how to improve the environment. Children lead their play. 
Staff support them effectively with positive interactions. They know when to 
observe and let children explore the wide range of well-considered resources 
independently.

n Children behave well and share nicely. When disputes arise, staff help children 
to negotiate and resolve issues successfully. There are good opportunities for 
children to name emotions and express themselves. Children learn to self-
regulate when they become overwhelmed. For example, they engage in yoga 
activities or take themselves to the cosy areas to sit quietly and read.

n There is a highly effective key-person system. Staff know their children well and 
take time to get to know them, gaining valuable information from parents when 
children start and throughout their time at the nursery. Children form extremely 
close bonds with familiar adults. Babies and young children receive hugs and 
reassurance when they are upset or tired. Staff meet children's care needs 
successfully, as they have secure knowledge of children's individual needs, 
routines and allergies.

n There are strong partnerships with parents. Parents value the effective key-
person system that ensures that children are safe, well cared for and settled. 
Staff engage parents well, for example, to provide family photos for the 
youngest children to help them feel secure and reassured. Staff ensure that 
parents receive good information on their children's learning and how to support 
them at home.

n Staff engage well in opportunities to reflect on their practice and to enhance 
their professional skills. On occasion, some staff, including agency staff, are not 
given the direction they need to enable smooth transitions between activities 
and to engage children fully in learning opportunities.

Safeguarding

The arrangements for safeguarding are effective.

Staff maintain an accurate record of children's attendance and monitor absences. 
They use robust risk assessments to ensure that the premises are safe and secure. 
Staff understand and implement policies and procedures well, including the safe 
collection of children by known and authorised adults. All staff receive safeguarding 
training to protect children. They have good understanding of the possible 
indicators that a child is at risk of harm. The designated safeguarding leads (DSL) 
have good understanding of how to deal with concerns and refer these to 
appropriate agencies, including those relating to allegations about staff.

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n provide clear guidance to staff, including agency staff, to continue to raise the 
quality of teaching and interactions

n better prepare small-group times to sustain children's attention and for them to 
be fully engaged in their learning.
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Setting details
Unique reference number 135962

Local authority South Gloucestershire

Inspection number 10250663

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 92

Number of children on roll 54

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01454 202888

Date of previous inspection 21 July 2022

Information about this early years setting

Busy Bees Day Nursery at Bristol Bradley Stoke registered in 2007. It is open five 
days a week, from 8am to 6pm, all year round, excluding bank holidays. The 
nursery is in receipt of funding for the provision of free early education to children 
aged two, three and four years. The nursery employs 11 staff to work with 
children. Of these, eight hold relevant early years qualifications between levels 2 
and 5.

Information about this inspection

Inspector
Rachael Williams
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the provider.

n The two managers took the inspector on a learning walk to discuss the early 
years curriculum and what they want children to learn.

n One manager joined the inspector on two joint observations: one with the 
youngest children and another with pre-school children.

n The inspector read written testimonials and spoke with parents during the 
inspection and considered their views.

n The inspector observed staff interactions with children and spoke to children and 
their key persons during the inspection.

n The inspector conducted professional discussions with leaders and managers, 
the DSLs and the special educational needs coordinator during the inspection.

n A sample of documentation was discussed and observed.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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