
Inspection of Treetops 2B The Grove
2b The Grove, London W5 5LH

Inspection date: 31 January 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is good

Children are well cared for in a welcoming and secure environment. Staff organise 
the space to allow children opportunities to move around the nursery so they can 
self-select resources and activities. Children enjoy sitting at tables to make their 
marks on paper, practising their pencil grasp and developing their hand control. 
Children may choose to play in large trays on the floor. They move tractors and 
animals as they play with sensory resources creatively set up as a farm. Children 
appear happy as they spend time playing by themselves or in small groups. 
Younger children explore their environment. They move freely, developing their 
physical skills as they transition from crawling to walking. Staff focus their 
curriculum on the three prime areas of learning. They plan activities to support the 
development of children's language and communication, social and emotional, and 
physical skills effectively.

Children's behaviour is good. Older children follow staff directions to put their coats 
on to go outside or to follow hygiene routines to wash their hands in preparation 
for snacks and meals.

Children have time each day in the outside space, and activities in the garden 
reflect those provided inside. They can use larger play equipment, such as tricycles, 
to manoeuvre around the space or choose to dig and plant seeds, which children 
take pride in taking home.

What does the early years setting do well and what does it 
need to do better?

n Younger children's care needs are well met. Key workers ensure that sleep and 
feeding routines are consistent with those at home. Young children begin to gain 
control of their bodies, as staff encourage them to feed themselves, which 
develops their independence and fine motor skills. 

n Children develop their language and communication skills. Younger children 
begin to sing songs and join in with actions. Older children choose stories, 
eagerly filling in the gaps left by staff as they read. On occasion, interactions 
with children are not consistent. For example, some staff ask questions with 'yes' 
or 'no' answers. They also test children's knowledge rather than supporting them 
to develop and maintain back-and-forth interactions, to enhance their 
communication skills. 

n Children enjoy sensory activities. They use their hands and fingers to scoop 
gloop and watch it trickle from between their fingers. Children predict what 
colours they can make as they mix yellow and blue together. Children select 
containers to fill and empty by tipping them over. However, staff have not 
considered how children's mathematics learning could be further supported by 
incorporating numbers and counting into activities.
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n Since the last inspection, children have been supported to develop their 
language and vocabulary to support how they share their feelings. Children 
name emotions, copying facial expressions to indicate when they are happy, sad 
or angry. Children behave well, and they can approach staff to say how they 
feel. 

n Older children join in with tidy-up time. They help to collect and put toys away 
to prepare for what is going to happen next. Younger children also have time to 
tidy up. However, staff pick up and put away resources for them. This means 
they do not consistently develop a deep understanding of routines and how one 
activity moves to another throughout the day.

n Activities are planned and creatively presented to ensure children are eager to 
participate. Clear next steps are shared by key persons to staff in each area 
during planning. This helps to ensure that activities support individual children at 
different stages of development. Staff act as buddies to support the key children 
of their colleagues, ensuring that expectations are consistent and children's care 
needs are met by familiar adults. 

n Parents speak highly of the nursery and staff. They say staff are very warm, 
friendly and approachable. Parents praise the systems in place for 
communication and the progress that their children make. They say their 
children settle quickly and look forward to coming to the nursery.

n Since the last inspection, leaders and the manager have evaluated practice to 
ensure systems for key working and expectations for children's learning are 
shared across the nursery. New staff have robust vetting and induction to ensure 
their suitability. Staff are supported with regular supervision sessions and 
ongoing professional development through training. Peer-on-peer observations 
enable leaders to evaluate the impact of training. Staff share how they enjoy 
their work, as they feel valued and part of the team. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n use strategies effectively to support children's engagement in back-and-forth 
interactions to extend their language skills fully

n use opportunities to incorporate numbers and counting into activities to support 
children's mathematical development

n include more opportunities for younger children to understand routines and how 
activities change throughout the day.
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Setting details
Unique reference number 118118

Local authority Ealing

Inspection number 10286888

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 2

Total number of places 52

Number of children on roll 34

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 020 8567 4300

Date of previous inspection 23 March 2023

Information about this early years setting

Treetops 2B The Grove registered in 1992. It is situated in the London Borough of 
Ealing. The nursery is open each weekday, from 8am to 6pm, throughout the year. 
The provider employs 14 members of staff. Of these, seven hold appropriate early 
years qualifications at levels 2 and 3. 

Information about this inspection

Inspector
Bernie Dunne

Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector carried out joint observations of group activities with the manager.
n Parents shared their views of the nursery with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.
n The inspector spoke to children, to find out about their time at the nursery.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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