
Inspection of Busy Bees at Solihull 
Stratford Court
3 Stratford Court, Shirley, Solihull B90 4QT

Inspection date: 2 August 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are settled. They have secure relationships with staff, and their key 
persons know them exceptionally well. Children who are going to school show their 
drawings they have made of their new school badge and discuss how this makes 
them feel. They learn about their feelings and emotions through stories and props. 
Children enjoy group activities, such as yoga. They are encouraged by staff to join 
in with some of the movements, such as reaching up to 'touch the sky'. Staff use 
what they know about the children to get them interested to join in. For example, 
children pretend to be lions by bending their knees down to the floor, or they 
pretend to be frogs by jumping up and down.

Children learn about the world around them and the different celebrations and 
festivals their peers and others celebrate. They learn about the different countries 
and sports in the commonwealth games. Children are active in the garden as they 
explore these games further and cooperatively play together. Children use their 
manners well and thank their friends and staff if they help them. They are 
encouraged and praised by staff as younger children develop their physical skills, 
such as taking steps or pulling themselves up. Babies laugh with pure delight as 
they play and explore in their environment.

What does the early years setting do well and what does it 
need to do better?

n The curriculum is ambitious and designed carefully to ensure that children make 
good progress in their learning from their starting points. Staff regularly gather 
feedback from parents about children's interests. They use this information to 
plan a range of purposeful, stimulating activities that build on what children 
already know and can do. Children thoroughly enjoy their time at the nursery 
and eagerly engage with the range of activities on offer. For instance, when 
children find spiders at home, they explore activities that look at insects in more 
detail. 

n Leaders are committed to working closely with parents. They have identified a 
range of strategies to engage parents in their child's learning. For example, staff 
share learning outcomes for activities they send home. They also give advice for 
how parents can carry out these activities. These approaches enable parents to 
successfully extend their child's learning. Consequently, parents speak extremely 
highly about the nursery.

n Children with special educational needs and/or disabilities who have been 
identified as falling behind in their development receive the support they need to 
make good progress. Staff work with families to ensure that children who speak 
English as an additional language have support in place to enable them to 
understand key words in their own language as they learn English.

n Transition arrangements are thorough and have been carefully thought about to 
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support children's emotional well-being. For example, settling-in sessions are 
tailored to meet the needs of each child as they move from room to room. In 
addition, staff share key information with staff at other settings, including 
children's, parents' and their own views. This ensures that any support and/or 
care children require can be fully considered before they start at their new 
setting.

n Children learn about keeping themselves healthy. For example, they learn about 
a potato who is a superhero. They learn how foods can be good for them and 
keep them healthy. Staff follow robust allergy management procedures. There 
are clear systems in place to ensure that children are kept safe during 
mealtimes. 

n Leaders use peer observations and supervision sessions to monitor staff 
practice. At times, they also consider any individual training that staff would 
benefit from. However, there is scope to strengthen the support staff receive to 
further develop the consistency of their teaching practice.

n Leaders are proactive in their approach to ensure that staff's well-being is 
supported. Staff comment that their workload is manageable and that managers 
support them well. They can confidently share any concerns they have about the 
children they care for.  

n Generally, children behave well. Most of the time, they can overcome conflict. 
However, there are times where staff are not consistent in their approach to 
managing children's individual behaviour. Consequently, this means that they 
are unable to manage their own behaviour as effectively as others. 

Safeguarding

The arrangements for safeguarding are effective.

The designated safeguarding leads and staff have a good understanding of their 
roles and responsibilities. They recognise signs and symptoms a child may be at 
risk of harm. They know the policy on reporting any allegations made against a 
person in a position of trust. Staff carry out robust risk assessment procedures 
when moving from the nursery to the garden to ensure that children are kept safe. 
For example, children are head counted into the building and at each level of the 
premises. Staff deploy themselves effectively to ensure that children are 
appropriately supervised during play. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n refine the strategies in place for managing children's individual behaviour to 
ensure that there is consistency in the approach  

n strengthen the support staff receive, to enhance the delivery of their teaching 
and to ensure that children's learning is maximised.
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Setting details
Unique reference number EY437526

Local authority Solihull

Inspection number 10074993

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 100

Number of children on roll 80

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 0121 745 9455

Date of previous inspection 21 July 2016

Information about this early years setting

Manor Hill Day Nursery registered in 2012 and was acquired by Busy Bees 
Nurseries Limited in 2019. The provider employs 13 members of childcare staff. Of 
these, nine hold appropriate early years qualifications at level 3, one holds a 
qualification at level 5, and two hold qualifications at level 4. There are three 
apprentices. The nursery opens from Monday to Friday all year round. Sessions are 
from 7.30am to 6.30pm. The nursery provides funded early education for three- 
and four-year-old children. 

Information about this inspection

Inspectors
Katherine Wilson
Louise Chinyuku
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The centre director and the inspectors had a learning walk together to discuss 
the intentions for children's learning.

n Children spoke with the inspectors during the inspection.
n Children told the inspector about their friends and what they like to do.
n Staff spoke to the inspectors during the inspection.
n The special educational needs coordinator spoke to the inspector about how 

they support children with special educational needs and/or disabilities.
n The inspectors carried out joint observations of activities with the centre 

director.
n The inspectors reviewed several parents' written feedback during the inspection 

and took account of their views.
n The inspectors reviewed a sample of key documentation on request.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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